UBND XA QUANG SON CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Péc l1ap - Tw do - Hanh phiic
HANH CHINH CONG

Sé: 03 /IKH-TTPVHCC Quang Son, ngay 26 thang 8 nim 2025

, KE HOACH ’
Nang cao Chi so Hai long ctiia ngwoi dan (STPAS), Chi so Cai cach
hanh chinh (PAR INDEX) niim 2025

I. CAN CU XAY DUNG KE HOACH

1. Nghi quyét s6 76/NQ-CP ngay 15/7/2021 ctua Chinh phu vé day manh cai
cach hanh chinh;

_ 2.Nghidinh s6 118/2025/NB-CP ngé){ 09 thang 6 nam 2025 cua Chinh phu
vé thuc hién thu tuc hanh chinh theo co ché mot ctra, mot ctra lién thong tai Bo
phan Mot ctra va Cong dich vu cong quoc gia;

3. ‘Ké' hoach s6 213/KH-UBND ngay 15/7/2025 ctia Uy ban nhén dan tinh
Lam Pong vé viéc ban hanh cai cach nha nudc nam 2025 tinh Lam Dong;

4. K& hoach s6 149/KH-UBND, ngay 30 thang 7 ndm 2025 cia UBND x4
Quang Son vé K& hoach cai cach hanh chinh nha nudc xa Quang Son nam 2025;

Il. MUC TIEU

1. Nang cao chi sb hai long cta ngudi dan, to chirc (SIPAS) dat trén 95%
nam 2025.

2. Nang chi sb cai cach hanh chinh cip xa (PAR INDEX) 1én mtc loai Kha
trg lén.

3. Tang cuong hi¢u qua hoat dong cua Trung tdm Phyc vu hanh chinh cong
(TTPVHCC); xay dung nén hanh chinh dan chui, minh bach, hién dai, dung phap
luat.

I11. NOI DUNG THUC HIEN

1. T6 chuc trién khai hiéu qua cac ndi dung, nhi€ém vu dugc UBND tinh,
UBND x4 giao tai Ké hoach s 213/KH-UBND ngay 15/7/2025 cta Uy ban nhan
dan tinh Lam Ddng vé viéc ban hanh cai cach nha nudc nam 2025 tinh Lam Dong;
Ké hoach s6 09/KH-UBND, ngay 28 thang 7 ndm 2025 ctia UBND x4 Quéang Son
vé Ké hoach cai cach hanh chinh nha nuéc nam 2025. Trong do, tap trung cac nhiém
vu truc tiép gop phan nang cao c4c chi sé danh gia hiéu qua hoat dong cua chinh
quyén (PAR INDEX, SIPAS...).

2. Nang cao hiéu qua cong tic chuyén doi sd, ing dung cong nghé thong tin
trong cong tac cai cach hanh chinh. Xay dung hé théng co so dir liéu cai cach
hanh chinh phuc vu cong tac tham muu trong céng tac cai cach hanh chinh.

3. Nang cao hiéu qua cong tac 1anh dao, chi dao trong cong tac cai cach hanh
chinh. Xac dinh r6 ngudi dimg dau chiu trach nhiém truée Chu tich UBND X4,


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx

UBND tinh trong c6ng tac cai cach hanh chinh tai Trung tam.
4. Tap trung trién lghai ndi dung danh gia hiéu qua viéc sap Xép, t6 chirc lai
don vi hanh chinh cac cap va xay dung mo hinh t6 chtrc chinh quyén dia phuong

2 cp: Xay dung quy trinh, quy ché hoat dong cia Trung tam; tinh hinh, két qua

str dung bién ché; danh gia, phan loai cong chirc; chap hanh ky luat, ky cuong
hanh chinh.

5. Ctr Cong chire tryc tiép tiép nhan va tra két qua, cong chic duge giao
nhiém vu cai cach hanh chinh, cong chirc cong ngh¢ thong tin.. .tham gia cac 16p
tap huan, boi dudng nghi¢p vu cong tac CCHC theo chi dao cua Trung uong, tinh.
DPac biét 1a cac ndi dung vé SIPAS, PAR INDEX...

6. Trién khai thyc hién nghiém tdc viéc tiép nhan phan anh kién nghi cua
nguoi dan va doanh nghi€p vé quy dinh hanh chinh nham rat ngan thoi gian xu
1y, ddm bao khong cham tré, khong qua han.

IV. Nhiém vu, giai phap chii yéu

1. Nang cao chit lwong phuc vu ngudi dan, to chirc

- Dam bao 100% cong chure tai Trung tam co thai 4o tng xtr chuan muc, than
thién, huong dan nhiét tinh, dang quy trinh.

- To chire tap huan k¥ ning giao tiép, nghiép vu mot cira cho coéng chuc.

- Tang cudng giam sat viée tiép nhén, giai quyét tha tuc hanh chinh, khéng
dé xdy ra tinh trang gay phién ha, cham tré.

- Tr}en khai m6 hinh “Ngay khong viét, ngay khong hen”; hd tro ngudi dan

viét ho ho so.

2. P6i m6i phwong thire tiép nhéan va xir Iy TTHC

- Ra soat, don gian hoa it nhat 15% TTHC gay kho khan.

- Tang ty 1& ho so tiép nhan va tra két qua qua dich vu cong truc tuyén toan
trinh va mdt phan thong qua Cong dich vu cong qudc gia.

- Két ndi hiéu qua véi hé thong mot cira dién tir cac cap theo quy dinh.

3. Piy manh tuyén truyén, phd bién dich vu cong

- Phoi hop vé&i phong chuyén mon xa t6 chirc it nhat 2 dot tuyén truyén/nim
tai thon, bon vé cai cach hanh chinh, dich vu cong truc tuyén.

- Xay dyng tai liéu huong dan don gian, d& hiéu dé phat tai Trung tam va
qua loa truyén thanh.

- Xay dung Ké hoach tuyén truyén vé cai cach hanh chinh, trong d6 chu trong
ndi dung hinh thire tuyén truyén phu hgp véi timg doi tugng.

4. Tang cwong Gng dung cong nghé thong tin

- Str dung c6 hiéu qua phan mém quan 1y hd so mot cura dién t. Huong dan
nguoi dan va doanh nghiép trong giao dich TTHC tryc tuyén trén Cong dich vu
cong quoc gia.

- Thyc hién tiép nhén, xr Iy phan anh kién nghi truc tuyén tir nguoi dan.

- Khuyén khich nguoi dan danh gia chat lugng phuc vu qua may tinh bang,



ma QR tai TTPVHCC.

5. Kiém tra, giam sat va xir Iy Kip thoi cac ton tai

- T6 chirc khao sat mirc do hai long 6 thang/lan.

- Thiét 1ap kénh tiép nhan phan anh truc tiép qua sb dién thoai duong day
nong (1anh dao UBND x4, 1anh dao cac phong chuyén mon, 1anh dao Trung tap
Phuc vu hanh chinh cong), hop thu gép y tai Trung tam...

- Kip thoi biéu duong c4 nhan dién hinh, xit 1y can b ¢6 hanh vi gay phién
ha, sach nhicu, anh hudng dén mure d hai long cua nguoi dan doi véi cong tac
gidi quyét TTHC tai Trung tam.

V. TO CHUC THUC HIEN

Cén cur Ké hoach nay va tinh hinh thyc té, cong chirc Trung tram ¢ trach
nhiém trién khai t6 chirc thuc hién c6 chat luong, hi¢u qua Ké hoach, cu thé:

- Bam sét cac nhiém vu duoc phan céng chu tri thue hién cai thién ddi !
ting noi dung, cac nhiém vu co t’réch nhiém phoi hop bo phan, tirng linh vuc dé
to chirc thuc hién theo chi tiéu, két qua da dugc xac dinh.

- Giai trinh va chiu trach nhiém trudc lanh dao Trung tam vé két qua thuc
hién cac nhiém vu, giai phap duoc phén cong theo Ké hoach néu khong dat chi
tiéu dé ra, lam giam diém s6 cac ndi dung, tiéu chi trong cac Chi so.

- Thong tin kip thoi nhiing sang kién, giai phap CCHC cua dia phuong dén
nguoi dan, doanh nghiép.

- Béo cdo két qua thyuc hién cong tac thong tin, tuyén truyén cai cach hanh
chinh dinh ky quy, 6 thang, 9 thang, nam vao bao cao cai cach hanh chinh dinh
ky cua Trung tam.

~ Trénday laKeé hoach Nang cao Chi s0 Hai long ctia nguoi dan (SIPAS), Chi
s6 Cai cach hanh chinh (PAR INDEX) nam 2025 cua Trung tdm Phuc vu hanh
chinh cong xa Quang Son. Yéu cau toan thé c¢ong chuc Trung tam nghiém tlc
trién khai thuc hién./.

Noi nhdn: r P

-TT. Pang uy, TT. HDND x3; KT: GIA,M DQC

- Chu tich, cac PCT UBND x§;

- Cac phong chuyén mén;

- Cong chic TTPVHCC;

- Luu: VT.




		2025-08-26T11:17:45+0700


		2025-08-26T11:23:10+0700


		2025-08-26T11:23:10+0700


		2025-08-26T11:23:10+0700




